NEW OFFICE PROTOCOLS

Our office has made some new changes to our protocols due to the COVID-19 pandemic. We want to make
sure we are doing our best in protecting our patients and our staff.

Here’s what you can expect:

Before your appointment

To make sure patients are healthy, our team may call you to ask you some health-related questions

before your scheduled visit

You will be asked to limit the number of people you bring to your appointment (this could entail leaving
your children at home or having older children go into the office alone)

When you arrive

Please call 510-791-2111 to check-in

Please wait in your car until we are ready to call you back so that we may let you know when we are
ready to see you at the screening area. Please do not enter the office before calling us

During your appointment

For your safety and ours, you’ll be ask to wear a mask for the entire visit. We will have you remove your
mask for your treatment only

You may notice our dental team are wearing more personal protective equipment (PPE) than you’re
used to seeing

We have hand sanitizer that we will ask you to use upon entering the office

We will take and record your temperature
We will ask you to fill out a COVID-19 Pandemic Dental Treatment Consent Form
An oral rinse will be provided prior to being seated for treatment

After your appointment

Schedule your next appointment on your way out. Your oral health is connected to your overall health,
so one of the many ways you can stay healthy during these times is to keep up with regular dental care.
We are here for you

To prepare for the next patient, staff will thoroughly clean the areas you’ve been in using cleansers
specifically designed to deactivate the COVID-19 virus

All of this is done with your health as our utmost priority. You can rest assured that we are taking every precaution to
ensure that our office is optimized for maximum safety. Please feel free to contact us with any questions or concerns
you have about your visit. Thank you for your patience and understanding during this uncertain time.

We look forward to seeing you soon!

Dr. Mioak Park and team

39260 PASEO PADRE PKWY, FREMONT, CA 94538/ Tel: (510) 791-2111 / Email: usfd100@sbcglobal.net



mailto:usfd100@sbcglobal.net

